
Send the form together with the product to: 
    Amocarat Sp. z o.o.  

1 Królewska Street 
43-354 Czaniec 

or via e-mail / fax: 
sklep@obsessive.com 

fax: + 48 33 845 32 30 ex. 40 
 Got some questions? Call us from 8 a.m. to 4 p.m. CET 

We work Monday to Friday 
Phone: +48 888 666 777 

 

obsessive.com 

 
 

 
 

___________________________ 
Place, date 

___________________________ 
Name and surname 

___________________________ 
Address of the consumer (street, house number) 

___________________________ 
Address cont. (place, postcode) 

___________________________ 
Telephone number, e-mail address 

 

PRODUCT COMPLAINT 
 

I hereby inform that the product ____________________________________ I have 
purchased and received on ______________  is defective.  

The defect is 
_________________________________________________________________. 

The defect was found on ________________________. 

 

Due to that fact and under the Act of 23 April 1964 Civil Code*: 

a. I demand replacement of the product with a new one (Art. 561 (1).) 
b. I demand a free repair of the product (Art. 561 (1).) 
c. I withdraw from the contract and demand a refund of the product’s price to my account 

(Art. 560 (1).)  
 
Name and surname of the account holder: ___________________________ 
Bank account number: 
 
_ _ - _ _ _ _ -_ _ _ _ -_ _ _ _ -_ _ _ _ -_ _ _ _ -_ _ _ _ 

 
                              ___________________________ 

Date and signature of the 
consumer 

 
* Underline the chosen option 
 

AMOCARAT Sp. z o.o.     |    ul. Królewska 1    |     43-354 Czaniec   |   tel./fax  33 845 2340   |   kom.  888 666 777   |   info@obsessive.com 
Oznaczenie sądu rejestrowego, w którym przechowywana jest dokumentacja spółki: Sąd Rejonowy w Bielsku-Białej, Wydział VIII Gospodarczy Krajowego Rejestru Sądowego. 

Wysokość kapitału zakładowego i kapitału wpłaconego 5 000,00 PLN (wpłacony w całości).   |   KRS: 0000754374   |   NIP: 9372717816   |   REGON: 381622700  
 


